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Abstract

Recently, employee-fraud has drawn extensive
attention due to huge amount of losses of
various organizations. This study developed
a new model of fraud risk by integrating new
elements into a fraud triangle theory. This study
simultaneously analyzed religiosity and the three
elements of fraud risk factors of employee fraud
committed by low and mid-level public officials.
The data collected from 120 enforcement
officers indicated that religiosity is negatively
related to employee fraud. By contrast, all the
three elements of fraud triangle theory, namely,
pressure, opportunity, and rationalization, are
positively related to employee fraud. These
results imply that strong religiosity is crucial to
mitigate employee fraud. To minimize employee

fraud, the opportunity to commit such fraud
should be reduced through strong internal
control, reduction of negative rationalization,
and employee financial pressure. This study
contributes to the literature by introducing a new
model on employee-fraud occurrence that is not
extensively discussed, particularly in the context
of local authority in developing countries.

Keywords: Local authority, Religiosity, Fraud
Triangle, Employees Fraud

Introduction

Islam as a religion (or deen in Arabic) is a code
that governs Muslim life, as well as a way of life
that fuses the material and spiritual components.
The word “Islam” means peace and obedience
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(Belfast Islamic Centre, 2016), thus, adhering to
Islam requires Muslims to avoid any misconduct
and acknowledge the reason why they exist in
this world (Abdul Rahman, 2009). A Muslim
should behave based on the guidelines set
by Allah (SWT) in the Quran, as well as the
teachings of the Prophet Muhammad (PBUH).
This idea is consistent with the Quran verses,
in which Allah (SWT) says that “We shall set
up justice scales for the Day of Judgment, not
a soul will be dealt unjustly in the least. And if
there be (no more than) the weight of mustard
seed, We will bring it (to account); and enough
are We to take account” (4/-Qur’an Chapter
21, verse 47).

We are impressed with the manner by which
deen can control human behavior and conduct
if people truly adhere to God’s commands and
rules. However, man occasionally forgets and
loses faith because of many factors, such as
poverty and wealth, thereby leading them to
do the forbidden. At present, the world has
witnessed numerous crimes and unethical
behaviors vigorously taking place; these acts
and behaviors are rooted in the non-adherence
to the deen code of conduct. Fraud is one of
the most evident and rampant crimes that is
currently happening all over the world (Sharma,
2014).

The term “fraud” commonly refers to such
activities as theft, corruption, scheme,
misappropriation, money laundering, and
extortion, among others (CIMA, 2008). Ruin
(2009) explained that fraud is an act committed
by a party or individual (e.g., avoiding obligation
or causing financial or non-financial loss to
another party) who uses deception with the
intention of obtaining benefits. The Global
Fraud Survey conducted by the Association
of Certified Fraud Examiner (ACFE, 2014)
revealed that fraud cases constitute 36.2% of
the total number of government and public
administration fraud cases.

Given the number of fraud cases and their
respective losses to the Malaysian economy,

fraud should be given serious attention. In
2003, the Commercial Crimes Investigation
Department (CCID) investigated 11,714 cases of
white-collar crime that involved approximately
RM579 million. In 2004, the number of cases
decreased to 9,899, but the losses increased to
RM836 million (Lim, 2005). The losses also
increased slightly to RM846 million in 2008
and the number of significant cases increased to
17,311 (Bernama, 2009). In 2012, white-collar
criminal activities included criminal breach of
trust and embezzlement. Other white-collar
crimes increased to 18,386 cases and incurred
RM1.62 billion losses which increased to
RM1.775 billion in 2013 (Mui, 2014). These
figures indicate the severity of the fraud issue
in recent years.

Several studies highlighted the reasons that
prompt people to commit fraud, all of which are
associated with the elements in the fraud triangle.
Liew etal. (2011) ranked the motivations behind
white-collar crimes in Malaysia, the first of
which is the belief that competitors are paying
bribes to win contracts. This ranking could be
associated with the justification element in the
fraud triangle. In addition, Liew et al. (2011)
classified the reasons of fraud occurrence in
terms of group motivation, where the highest
rank is opportunistic causes, such as poor
internal control, poor ethical practices, and
lack of management control by directors.

However, Wolfe and Hermason (2004)
argued that the model alone is inadequate
to deter, prevent, investigate, and detect
fraud. Unfortunately, Bressler and Bressler
(2007) agreed that not every person who
possessed motivation/pressure, opportunity,
and rationalization may commit fraud due to
capability. Albrecht, William, and Wernz (1995)
opined that capability is particularly significant
for large-scale and long-term fraud, whereas
employee-fraud is often “street-level,” small-
scale, and short-term fraud. By contrast, Sens
as cited in Beckley (2002) stated that capability
is an opportunity that employs the concept of
freedom as a “real opportunity.” Therefore,
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integrating religiosity into the fraud triangle
will provide a new and effective model.
Several studies focused on the other potential
factors that may hinder fraud. A group of
scholars proposed religiosity as one of the most
prevailing factors that mitigate fraud (Akir &
Malie, 2012; Ima and Westi, 2011; Azizan &
Razlina, 2015; Sham & Yusof, 2015). Hence,
the present study attempts to integrate religiosity
into fraud triangle theory to investigate the
factors behind employee fraud among local
enforcement authorities. In Kelantan, one of
the capital cities, following the introduction of
the mas 'uliyyah and amanah concepts among
public administrators by the Islamic Religious
and Affairs Department of Kelantan in 2014.
The concept of mas ‘uliyyah (accountability)
and amanah (honesty) are two important pillars
that ensure the integrity of civil servants and
keep them clean from fraud (Musa, 2014). This
concept is similar to that proposed in previous
studies on religiosity (e.g., Akir and Malie,
2012; Baskoro, 2014; Mittroff and Denton,
1999; Said et al., 2015).

Literature Review
Religiosity and Employee Fraud

Religiosity from the Islamic viewpoint is defined
as the awareness or consciousness of God, the
desire to attain balance between worldly needs,
and adherence to God’s commands (Sham
and Yusof, 2015). Therefore, religion aims to
control human behavior in building fidelity
and acquiescence (Ashiqg, 2004). For Muslims,
Islam as areligion is a framework or pillar that
improves the behavior of believers (Jamal,
2003). Several studies have established the
significance of religion in controlling human
conduct. Akir and Malie (2012) determined
that religious orientation is positively correlated
with the job conduct of employees. That is,
employees who are affiliated to a religion are
considerably observant of company rules and
regulations.

Pupung and Ima (2015) explained that fraud
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in the workplace will be easily prevented if
religiosity exists. Weaver and Agle (2000), Ima
and Westi, (2011), and Ima (2014) concluded
that understanding religion can influence an
individual’s attitude and behavior. The Quran
emphasizes on honesty. For example, surah
al-Ahzab in verse 72, surah al-Anfal in verse
27, and surah a/-Mu 'minun in verse 8 indicate
the importance of honesty in Islam and the
prohibition of unethical and fraudulent acts.
This finding is consistent with that of Azizan
and Razlina (2015), who determined that
religious workers have positive job attitudes
despite facing incivility in their workplace.
This mindset means that they should improve
their understanding and devotion to Islamic
practices in the workplace to resist unethical
practices. Said et al. (2015) determined that
religiosity is negatively associated with the
occurrence of asset misappropriation among
Royal Malaysian Police officers. Therefore,
the following hypothesis is proposed:

HI: A negative relationship exists between
religiosity and employee fraud.

Pressure and Employee Fraud

Cressey (1953) noted that when a fraud
perpetrator does not disclose a financial
problem, such inaction motivates him to commit
wrongdoings. This non-disclosure of a financial
problem was later expanded by Kranacher et al.
(2011), who also included other non-financial
pressures. Findings from previous research
showed the influence of pressures on fraud
occurrence (Albrecht et al., 2010; Rezaee, 2005;
Widianingsih, 2013). These studies suggest
that if pressures exist, a person or organization
tends to commit fraud whether such fraud
involves monetary or non-monetary aspect. In
this context, Dellaportas (2013) argued that an
individual tends to be involved in fraudulent
behavior to solve or reduce their financial or
personal pressures.

Hernandez (2007) determined that pressure on
a worker and the probability to commit fraud
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in the workplace are positively related. This
result indicates that the drive to perform also
increases the tendency to behave fraudulently
that provides a benefit in salary increment. The
pressure to obtain bonuses and high wages also
has a positive influence on the practice of fraud
among employees (Hernandez, 2007).

The survey conducted by ACFE in 2012
indicated that among the most prevalent signs
of fraud are as follows: offenders often live
beyond their means, spend extravagantly,
and face financial distress. These findings are
consistent with the subsequent global fraud
survey undertaken by ACFE in 2014 titled 4
Report to The Nations on Occupational Fraud
and Abuse, which discovered that a total of 44%
of fraud offenders were maintaining beyond-
their-budget lifestyles and another 33% were
struggling with financial difficulties. In 2012,
KPMG Australia and New Zealand reported that
36% of the respondents indicated that the major
factor motivating people to commit fraud was
personal financial pressure, while 31% indicated
greed and other types of pressures. Therefore,
the following hypothesis is proposed:

H2: A positive relationship exists between
pressures and employee fraud

Opportunity and Employee Fraud

Previous studies report that the perpetration
of fraudulent behavior is also associated with
opportunity (e.g., Coleman, 1987; Lister, 2007;
Wells, 2001). Albrecht et al. (2010) believed
that this element has a significant contribution
to fraud occurrence, particularly when
combined with extreme pressure. Opportunity
refers to the weak internal control that exists
in an organizational environment (Kassem &
Higson, 2012; Mui & Mailley, 2015; Wolfe and
Hermanson, 2004). Insufficient supervision
and lack of division of duties also contribute
to fraud (Dellaportas, 2013). The inmates
interviewed by Dellaportas have admitted that
these loopholes in the workplace are the reason
for their fraudulent acts, such as embezzlement

and loan manipulation. The presence of
opportunity enables employees to believe that
their probability of getting caught is low, thereby
enticing them to commit fraud (Cressey, 1953;
Albrecht, Albrecht, Albrecht and Zimbelman
2008). These findings are consistent with the
survey by PWC in 2011, which determined that
such opportunities as inadequate division of
duties caused by the reduction in the number
of employees caused fraud.

The KPMG Malaysian Fraud, Bribery, and
Corruption (2013) Survey reported the following
most influential opportunities in the workplace
that cause fraud and unethical conduct: loopholes
in internal control, inadequate competency
of the internal audit team to detect fraud,
insufficient training to build awareness on fraud,
nature of the particular industry that is prone
to fraud, failure to convey the organization’s
code of ethics and values (81%), poor example
provided by upper-level staff (43%), and poor
ethical culture within the organization (38%).
Therefore, the following hypothesis is proposed:

H3: A positive relationship exists between
opportunity and employee fraud.

Rationalization and Employees Fraud

Rationalization is recognized as the leading
contributor to fraud. For example, in terms of
financial misstatements, rationalization was
established as the leading factor that causes
people to be tolerant of employee fraud (Kula
etal., 2011). Employee fraud was determined to
be acceptable in companies, thereby indicating
the rationalization of employees committing
crimes. In terms of asset misappropriation,
Mohamed et al. (2014) determined that nearly
all respondents agreed that rationalization was
a factor that leads to fraud, particularly with the
sense that “others are doing it as well.” Cleff et
al. (2013) stated that adapting a sense of right
and wrong to fit criminal behavior by a fraudster
can also be categorized as rationalization.

Therefore, rationalization is a complex reason
for people opting to do fraudulent activities
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because it involves arguments that may be
considerably judgmental. Cleff et al. (2013)
explained that a fraudster will attempt to adapt
his sense of right and wrong to fit the criminal
behavior. Thereafter, this approach will seem
to rationalize the criminal behavior and the
fraudster can continue with the act without guilt.

Mohamed et al. (2014) studied asset
misappropriation and determined that nearly
all respondents agreed that “others are doing
it as well” is a common rationalization used in
doing this type of fraud. Hence, rationalization
influences the occurrence of fraud because
people tend to rationalize their fraudulent acts.
That is, the rationalization factor is positively
associated with the occurrence of employee
fraud among local enforcement officers.
Therefore, the following hypothesis is proposed:

H4: A positive relationship exists between
rationalization and employee fraud

Religiosity m

Pressure —

Employees fraud

Opportunity —

Rationalization |

Figure 1: Conceptual framework

Methodology
Data Collection

A total of 120 questionnaires were distributed
to the enforcement officers involved in the daily
monitoring and patrolling of their respective
areas during a monthly meeting held by
the largest local authority in Kelantan. The
distribution was conducted with the permission
of the head of the Enforcement Division. All the
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respondents were given 30 minutes to answer the
questionnaire and submit the completed forms
in the box provided. To ensure confidentiality,
the personal details of the respondents, such as
name or staff number, were not asked. A total
of 103 answered questionnaires were collected
during the event. The enforcement officers were
selected as respondents because they have a high
potential to be involved with employee fraud.
For example, the responsibility of collecting
fines and compounds from the local citizens who
violate the rules set by the municipal council
may tempt these officers because the public
may offer gifts and cash to avoid paying the
fines and compounds.

Variable Measurements
Demographic

The first part of the questionnaires is on the
respondents’ demographic information. The
six questions that were asked were about the
respondents’ gender, age, position, monthly
salary, years of service, and level of education.

Employees Fraud

A total of 11 items to measure employee fraud
were adopted (with a few modifications) from
Nia (2016); Said et al. (2015); Gonzales,
Schofield, and Schmitt (2005); Klockars,
Ivkovich, Harver, and Haberfeld (2000); and
Weisburd et al. (2000). The respondents were
asked to rate their agreement/disagreement on
whether they have experienced accepting gifts,
money, benefits in kind, discount, or free food
from any restaurant owner/community.

Religiosity

El-Menouar (2014) suggested 11 indicators of
a Muslim’s religiosity, including belief, ritual,
devotion, experience, knowledge, devotion,
and consequences. Therefore, questions were
asked to assess a Muslim’s level of religiosity
based on these indicators. The questions were
adopted (with a few modifications) from the
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Comprehensive Measure of Islamic Religiosity
used in the previous studies of Abdullah and Al-
Khalifah (1994), Shukor and Jamal and Shukor
(2013), and Siguaw and Simpson (1997). These
studies established the measurement model
to measure the religiosity of an individual,
including the extent of the respondents’ religious
activities in terms of performing compulsory
daily prayers, fasting, sadaqah, reciting the
holy Al Quran, and following the sunnah of
the Prophet.

Pressure

A total of 10n questions were asked regarding
the financial and non-financial pressures faced
by the respondents in fulfilling their daily
duties. The questions were adopted (with a few
modifications) from Said et al. (2015), Rezae
and Davani (2013), Dellaportas (2013), Kassem
and Higson (2012), and Wolfe and Hermanson
(2004). Thereafter, the respondents were
requested to rate their agreement/disagreement
on the financial and work pressures they had
experienced.

Opportunity

Six questions on opportunity were adopted and
modified from Nia (2016), Said et al. (2015),
Dellaportas (2013), Kassem and Higson, (2012),
and Wolfe and Hermanson (2004) to match the
environment of the local authority and duties
of the enforcement officers. The items included
internal control activities, such as the existence
of supervision, monitoring, and review on work
responsibility.

Rationalization

Six questions on rationalization were adopted
(with a few modifications) from Nia (2016),
Said et al. (2015), Wolfe and Hermanson
(2004), Dellaportas (2013), Kassem and Higson,
(2012), Tugas (2012), and Paul et al. (2008) to
cater to the working environment of the local
enforcement officers.

Results and discussion

Descriptive Analysis

A total of 103 out of the 120 distributed
questionnaires were received from the Kota
Bharu Municipal Council enforcement officers.
The first part consists of the demographic
information that comprises questions on gender,
age, position in the unit, monthly salary, years
of service, and level of education. From the
survey, 71 respondents (68.93%) are male and
the other 32 respondents (31.07%) are female.
In terms of age, 55 respondents are under 30
years old (53.40%), followed by those aged
3040 years (17.48%), 41-50 years (13.59%),
and 51 years and above (15.53%). Among the
103 respondents, 18 (17.48%) are enforcers,
84 are assistant enforcers (81.55%), and 1 is
a law enforcer (0.97%). The average monthly
earnings of the majority of the respondents
(i.e., 71 respondents, 68.93%) ranged from
RM1000 to RM2000, followed by those earning
from RM2001 to RM3000 (i.e., 30 respondents,
29.13%), and those earning from RM3001 to
RM4001 (i.e., 2 respondents, 1.94%).

In terms of service period, 41 (39.81%)
respondents have served MPKB for under 1 year,
while 33 (32.04%) have served MPKB for over
5 years, followed by 17 (16.50%) respondents
with 1 to 3 years of service experience, and
12 (11.65%) respondents have worked for 4
to 5 years in MPKB. In terms of education
level, the respondents are mostly lower level/
certificate qualified, with 77 (74.76%) out of the
103 respondents, followed by 13 respondents
(12.62%) with diplomas, and 12 (11.65%)
degree holders.

Diagnostic analysis

Table I: Exploratory Data Analysis

. .| Cronbach’s
Variables Mean Skewness | Kurtosis
Alpha
Employees 0.9429 | 1.370 1.954 0.935

Fraud
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Religiosity 3.7243 | —0.066 —0.742 | 0.833
Pressure 3.2981 | 1.136 1.525 0.845
Opportunity 3.6033 | —0.469 1.487 0.795
Rationalization | 2.8904 | —0.073 -0.073 | 0.835

Exploratory data analysis (EDA) was performed
to ensure the normal distribution from a large
data set. Table 1 shows that the range of
skewness values for all the variables are from
~0.066 to 1.370, while the range of kurtosis is
from —0.073 to 1.954. Therefore, all data were
considered normal.

Nunally (1978) and Pallant (2007) stated that
any value of 0.70 and above would be acceptable
for a good measure of internal consistency.
The Cronbach’s Alpha values for employee
fraud, religiosity, pressure, opportunity, and
rationalization were 0.935, 0.833, 0.845, 0.795,
and 0.835, respectively, thereby indicating good
internal consistency of data.

The Kaiser—Meyer—Olkin coefficients were
0.899, 0.726, 0.804, 0.736, and 0.731 for
employee fraud occurrence, religiosity,
pressure, opportunity, and rationalization,
respectively, thereby indicating that the data
could be used to proceed with the exploratory
factor analysis (Hair et al., 2010). The principal
component analysis (PCA) of employee fraud

Table 2: Pearson’s Correlations
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occurrence has an eigenvalue of 7.211 (i.e.,
above 1), thereby signaling 65.556% variance
of explanation for converting into one factor.
PCAs of religiosity, pressure, opportunity,
and rationalization have eigenvalues (and
variance of explanations) of 4.388 (43.882%)),
3.94 (49.246%), 2.805 (56.1%), and 3.382
(56.373%), respectively.

Table 2 shows the summary of the results
where the bivariate analysis is applied to test
the correlation between one variable to another.
Table 2 also shows that the employee fraud
variable indicates a small correlation with both
religiosity and pressure at the 0.05 significance
level when their r-values are —0.238 and 0.243,
respectively. Employee fraud has a medium
correlation with rationalization because the
r-value is 0.445 at the 0.01 significance
level. Meanwhile, employee fraud has a large
correlation with opportunity, with an r-value of
0.511 at the 0.01 significance level. Overall, the
results from the correlation analysis indicate a
mixed correlation between the variables, where
employee fraud is positively correlated with
each element in the fraud triangle (i.e., pressure,
opportunity, and rationalization) and negatively
correlated with religiosity.

Employee Fraud Religiosity Pressure Opportunity Rationalization
Employees fraud 1.000 —0.238* 0.243 0.511%* 0.445%*
Religiosity 1.000 —0.169 0.043 0.107
Pressure 1.000 —0.053 0.259%%*
Opportunity 1.000 0.017
Rationalization 1.000

** Correlation is significant at the 0.01 level (two-tailed).

Table 2: ANOVA

* Correlation is significant at the 0.05 level (two-tailed).

Model Sum of Squares Df Mean Square F Sig.
Regression 23.078 4 5.770 24.514 .000°
Residual 23.065 98 0.235
Total 46.143 102

a. Dependent Variable: Employees Fraud

b. Predictors: (Constant), Rationalization, Opportunity, Religiosity, and Pressure
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Table 3 shows the results from the regression
analysis, which indicates that religiosity has a
significant negative relationship with employee
fraud. Meanwhile, pressure, opportunity,
and rationalization have significant positive
relationships with employee fraud. The adjusted
R?shown in Table 3 is 0.707, thereby indicating
that 70.7% of the variation within employee
fraud can be described by religiosity, pressure,
opportunity, and rationalization. In addition, the
Durbin—Watson value is approximates 2 (i.e.,
1.538), thereby indicating the non-problematic
correlations of the residuals, particularly the
multicollinearity problem.

Table 3: Multiple Regressions

Standardized Std.

Variables . t-stat  p-value
Coefficient Error

Constant 0.882 -0.570 0.570
Religiosity —-0.151 0.097 -2.076  0.040
Pressure 0.146 0.215 1.947  0.054
Opportunity 0.506 0.068 7.064  0.000
Rationalization  0.382 0.052  5.154  0.000
R 0.707*
R? (Adjusted R?) 0.480
F-statistic

24.514
(p-value)

Durbin—Watson
L 1.538
statistic

Significance at p
<0.05

Table 3 presents a significant negative
relationship between religiosity and employee
fraud, with the coefficient for religiosity at
—0.151, t = —2.076, p = 0.040. Hence, H1 is
supported. This finding is consistent with those
of several previous studies on the influence of
religiosity on the behavior, morale, integrity,
and ethics of employees in the workplace
(Akir & Malie, 2012; Weaver & Agle, 2002).
The negative relationship between religiosity
and employee fraud indicates that a high level
of religiosity can reduce the occurrence of
employee fraud. This finding is also consistent
with the current study of Pupung and Ima (2015)
on Indonesian auditors. They concluded that
fraud in the workplace will be easily prevented

if religiosity exists. This finding is closely
associated with the emphasis on honesty and
prohibition of unethical fraudulent acts in our
religion (Quran, 33:72; 8:27 and 23:8) because
Muslims should constantly be aware that Allah
(SWT) knows all our deeds.

The second objective of this study is to
investigate the relationship between pressure
and the occurrence of employee fraud. A high
level of pressure promotes the occurrence of
employee fraud. Table 3 shows a significant
positive relationship between pressure and
employee fraud, with the coefficient value
at 0.146, t = 1.947, p = 0.054. Hence, H2 is
supported. The result agrees with various studies
conducted on the effects of pressures on the
perpetration of fraudulent behavior, such as asset
misappropriation, financial statement fraud, and
briberies among employees in the private and
public sectors (Rezaee, 2005; Hernandez, 2007,
Dellaportas, 2013; Mohamed et al., 2014).

The third objective of this research is to analyze
the relationship between opportunity and the
occurrence of employee fraud. Table 3 reveals
a significant positive relationship between
opportunity and employee fraud, with the
coefficient value of 0.506, t=7.064, p = 0.000.
Therefore, H3 is supported. This result validates
the survey conducted by PWC in 2011, which
revealed that opportunities in the workplace,
such as inadequate duty segregation caused by
the reduction in the number of employees, is a
cause of fraud (Dellaportas, 2013).

The fourth objective of this study is to analyze
the relationship between rationalization and the
occurrence of employee fraud. H4 proposed
that a positive relationship exists between
rationalization and employee fraud, with
the assumption that the occurrence of such
fraud will increase if the attempt to justify
it increases. Table 3 presents a significant
positive relationship between rationalization
and employee fraud, with the coefficient value
at 0.382,t=5.154, p=10.000. Thus, H4 is also
supported. This result proves the ACFE (2014)
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report on global occupational fraud survey that
people will rationalize a crime before committing
it (ACFE, 2014). It also verifies various studies
that determined rationalization to be one of
the motives behind fraud perpetration (Cleff
et al., 2013; Kula et al., 2011; Mohamed et
al., 2014). This result also supports Said et al.
(2015), who determined a positive relationship
between opportunity with the incidents of fraud
among Royal Malaysian Police Officers. In
addition, the result corroborates the survey
conducted by KPMG (2011) in Singapore,
where rationalization was determined to be a
predominant reason among fraud first-timers
who view their actions as non-criminal.

Conclusion

This study developed a new model of factors
that may influence employee fraud by
integrating the elements of religiosity into fraud
triangle theory. This study was motivated by
the lack of empirical research on employees
and insufficient research on fraud among
enforcement officers, who are considered the
most susceptible group of employees to fraud
due to the nature of their work. In addition,
previous studies have failed to integrate
new elements in the analysis. Accordingly,
simultaneously assessing religiosity and the risk
elements of fraud in a single study is crucial
to highlight the significance of each element
to employee fraud. The results of this study
proved that religiosity has a positive influence
on employee fraud, whereas the elements in
the fraud triangle (i.e., pressure, opportunity,
and rationalization) have positive effects on
employee fraud among enforcement officers
in a large local authority.

Evidence from the current study also indicated
that certain situations may create an opportunity
for enforcement officers to commit fraud.
Therefore, based on the element of opportunity,
new rules and procedures must be developed to
decrease the number of employees attempting
fraudulent advantages. The findings of the
present research proved that the element of
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pressure has a significant relationship with
employee fraud. Thus, local authorities should
be aware of the factors that may cause pressure
for their enforcement officers. The top local
authorities can use these findings as guidelines
to monitor their work environment and evaluate
the job value of employees. Moreover, the
results have shown that rationalization had a
positive relationship with employee fraud; thus,
local authorities should acknowledge that most
people need to reconcile their behavior with
the commonly accepted notions of decency
and trust. Moreover, top management should
monitor the behaviors of their employment
officers, as well as identify their personalities
and attitude, to reduce employee fraud.
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