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Abstract

The study aims to measure the impact of the
combined independent factors (technical skill
level of users, technical infrastructure, ease of
use, security privacy, perceived benefit, and
perceived risks) on the trend to use blockchain
technology through the study of the attitude
towards the use of blockchain technology. This
study relies on the quantitative descriptive
approach using a questionnaire. The sample
population consisted of workers in the health
sector in the eastern region of the Kingdom of
Saudi Arabia, where the responsive sample
amounted to n = 256. Results showed that there
is a strong positive correlation at the significance
level (0<0.05) for the combined independent
factors on the attitude towards the use of
blockchain technology. The results of the model
path quality efficiency test indicators also mostly
showed ideal values. Thus, we conclude through
these indicators that there is a positive impact of
the combined independent factors (technical skill
level of users, technical infrastructure, ease of
use, security privacy, perceived benefit,
perceived risks) on the orientation to use
blockchain technology at the significance level
(0<0.05). The study recommends the need to
continuously develop the technical infrastructure
to keep pace with recent and rapid changes in
information technology, such as health record
systems, based on blockchain technology, which
allows easy data sharing between healthcare
service organizations and beneficiaries while
maintaining the privacy and security of data in
providing the best services.

Keywords: Blockchain Technology; Health
Sector; Health Record; Technology Adoption.

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 151
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

doddll
Sl jyolad sty el il Slengn as
iea)l ale )l olus a3 deasald
i 3 Bppailly 38 Sl il e slazeVL
ooy Wi ) ol Slsla] s 3
ol Jadl cais @ ds,dly wdlly 35Ul
Slawgs 3 slow 2l A doeall 3ls))
R P B o V¥
W e Ojladll dmaa)l plang doadall oY)
K3 Jedl cany ¢ (Marstein, 2019)
Bdd Al plsanl Al &5 dL W e
) pladll (3 459 aSY1 SVLasly leglald
e )
Ivan, 2016; ) ((Health Technology
«((Marstein, 2019; Rifi et al., 2017
e B Jyly ) Bl 580 3
St J) Bl ssedl ) Slelladl) xa
Al oy bl Sl e BaliaYl e s

Electronic )

el lad pa apadl ol s olelad)
GeY) (35 (Alzahrani, 2021) -
it g Akl fudod) piidl aa o gl 55
Blockchain Technology ) crasi
U Gswr 3 ol tom i) - (BT)
ize3 ) (Bitcoin) 58 den dboge cilS)
Rifi et ) 2 31501 3 2203, 31557 gzw ¢13y
Al ol &3 2 ells of V) ((al., 2017

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



iy JlesVly wlelually wleladl o iegas
Ble )l ¢ladl Lad ey J6ly S 4 e
s Cabyd oy Lizgr ool (U 2l
A e Jag 8L g salinaVly naS3h
il el G ISl A e
b (EHR) 254830y 2wl o)
Azaria et al., 2016; Fattal, 2020; )
Ivan, 2016; Marstein, 2019;
McConaghy et al., 2016; Rifi et
2y o(al., 2017; Siyal et al., 2019
aorgdl e 330 Lalgall Jgluad il ll ods sl
3 Al OMeld) 3 naSEh A el
g gand) g )l aSKLal

lad) Sty

Blockchain nisyl i

(BT) Technology
Sl g8 o e DY sl s gb e
b (3 ahebn gmsly 2008 ale 3 55080
Marstein, ) (Bitcoin) s szl s, ales
R O3 And) B A (paSEh AE (2019
1) alae) dis 4 Kl £ S Y ags
G\ Oay ndset bk om Dbl sl | e
T Ul el 505y clogin Jawy JB o)
S o ot o Sl ity Y
F e e 3] s Latlak i LS
(S Lo angh oSl 3 i IS8 SUL)

GJAT | DEC 2023 1 VOL 13 ISSUE 2 | 152
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

1Ss pdseiedy M Bl s ol Lol Gy
ga¥l wlaplssy P2P sl pls ) ol
Slill oda e piidly (oldlly (AySe)
L) (3 TS Lolexal codory 5003 A (niS3h
il albsasl et Y e olelall s
¢4 (U sy sazll odleal) o sl
oVl e Al 8 &=l Al e Lgalasal
ygdl oDy figedl 0 ol Gl adlell
wijily Blally coodadly cdall Ble s (MYl
oWy edpoVly gy weSdly oLt
rSal aid Balad) ) OB B3 ey . 3 S0Y)
SlesVly wlibdl b W5y s aslice
Shahnaz et al., ) oY o L) saxldl
Sl L2019 by 52019
Almekhlafi &  Al-Shaibany, )
2021; Siyal et al., 2019; Yaqoob et
pliidliosadly 4l Sy oL ¢ al.
Jposl rotis jdhas sy afdanyl (ol
i Ay paSlasS el 18 e Slagleall

ROREAN]
o flii] Bladd opt B b o (paSEh B
JKa s 3 (1) S o LS oL
s 3 dbgl eV e gy 5eY
o0 Gl Leme 255 L (Nodes) a2
e <l (Validation) ol aswy pl

Lit & (Consensus) eldl il el

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



SJ.@;,-?\ & e dmge OMilas e & UL
N SM" PPN M | (,..,'a_.:_j 42\.&\.14:,‘ cms A
e sl Ly, o5 (Blocks) 7 s odlalal)

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 153
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

alsaal bpazsy (Hash-value) sl acg

UL Ao il Al lad Sl sl

Cryptography ’:
s s Levs >
a2l v TN
<
o~
—~
Validation p— ;?3”*‘%“
daal) S sl & —
On o éﬂ ,
e
Network )
Juasy Asuk

(Cryptography)
=N e—— Consensus
. o .
X B (S
=9

= a Datastore
A —y

il 055

(Muzammal et al., 2019) o3l aalasl fos a0 2l olall 1 (S

2P P/ KV 7L VRN W E R CHLORA]
Wb o5 dede o2y Olawd Slisaul
i) e 5LV o Sy il ol Bk s
Kamble, Gunasekaran, & UL\ 50,04
5, e onaSeb aws Of asy (2019) Arha
abedl) SISl g ) g b o Jmil adlis
T3 sk I e eyl Al (3 asl
A lll o ane 3amdlly sl Slygead r il
S S e 3sadl szl oL
Sty (TAM) 588 Uy 2ped 53 ol
Lbadl Sl g by (TRI) gadh slaszay)
Fatokun, Nag, & Sharma .(TPB)
iSsh BB plsaa) 348 =y (2021)
U35, 2SI el Vo) Ak )
oe bl Jolss il Lead) 86) s e

S 3B et Slaldll e ddal) cezil
A, Lok Al ) bl Leelsily Ly
Hasselgren ,(2019) Hau, et al. u-,
e Jew opassh o aam of (2020 ) et al.
Bl sl Ji2 3 cladly wlled et
aslialy JalSdly adyislly UL ol desall
i) ol al ) BN e 8900 e 18Ty
Wi gubs (2019) Marstein T LS
bty 55 el e L) (535 (525
Al ag Jseosl) (3 (Sl 315Y Bl 2y b oty
s O (2019)  bladl el LS oLl
tadely LI sV Ul (caaSil) aa) aluda
A il Aolie me A& oda Sl 385S
5 s onls JlesVls JW Jle (3 2l
A esrllly (Joadl sl Sllas & piSh)

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



glas (3 (paSil did el o oS isylo
i ey OF (2019) Fattal amval aie )
Sloglall alasl (3 el (STl CpaSil
A5 a3y o lesVlg adlaclly U Ay dgad)
o Ll Jsoslly LesSilin oz &l UL o
U 8 (ptiSoh s dslad S (g i Y)
@L@uwsg‘g\oww@uww\
a5 Ol ) BloYu cobll Jsld) Lt Ol
SESERPCIEP [EACRU RTINSV QP U A
38> Jgoy Ol mo cgpid) Lol Sl o
Al dogd ULy cobldl ) dde nog 7s2de
oLl odd oSg 3] Al plasall slel
Ll Jgodlly loghall Jol5 cnnd (3 dslis OF
Slighs alasaal a8l (2019) Siyal et al
glad DU Bsaleg Al 3))3) £lid Sl A
ol e bt 2S5 2t Ofy ciomnall Bl )
ST Bles ) midad asall ale )l aual
ot R Ely pasndl G a3
AT i e bl Ggales dnl aSiLie SO
(2021) Almekhlafi & Al-Shaibany
sully (PEOU) slascadl dlsgn 0f 98T
e g @ b of e (PU) st
RONE (RS0 JUVAPIRE LRV QUL

5ol (3 Tseb wlaad) asl e 015y ¢ oWl

GJAT | DEC 2023 1 VOL 13 ISSUE 2 | 154
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Joed plas i dy Gl Bl edie Cila
a2y o U (EHR) 505839 aeall a0e )
1y Ethereum blockchain iz e
Sl adat ) 2 e alsd) T e ST
sl IV e il el plss dds @ (W)
52 okl F S gl Bl tod) (S
asaal 2l e 5 ol EHR
& w58 S5 disey (JavaScript (Nodejs)
- Ethereum pro ¢ sLs 42, Solidity
LI .Python , JavaScript s el ad
wiSsh waw of (2021) Yaqoob, et al.
olebo Lsds 125 sole] Jo 5l L
o oS Slaed Js) Pl s deal) Bl
by 3)lsly UL ols Akl 5. LS o
LSS 0l el g, ISl Bl Ble )
an A Sl BB we dowall wle )l dalaif
(Sl B i pde oo gl bl
bty cdradl fasdl 2LUy e pdl 2y
il Ble )l Ralail me ) oSy caliz
deled LS adlee ) 2l Gl ctdadly i)
i OF U saed) il ale )l obly 3
S @ oSy 5354 o3 o 3 x2S
) a1 (ST gl (S ey O
Wl o) @op O Sey cwMlsudl Z s
Pl (3 8,5 S| U] e oY STy (2S5l
Slabw poy bl congl Loeall &l

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



B e il (Lede saletlly (Bsadl Loy
Aoty b maxt 3 OBMall (lateg (ST o) ol
e e dedd) Blake olawsl) ods
Pkl slof e 88l oy 548 Sl Al 38
ey Y dle Ol alely 5l
Bergquist, 2017; Hasselgren et)
«(al., 2020; Woodside et al., 2017
o e dexd 3 sl Lgatlez i LS
(S Lais agh LSl 3 s S UL
1Sk sy sk Bl s ol Ll Oy
gV Slesplssy PP asl pls ) sl

il (ol Sl

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 155
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Alzahrani, ) ceasil as & Al delial)
I8 or 5 oY psedll s gl e (2021
& whebn gx2ly 2008 ple & 5aalSt s gla
(Bitcoin) sexll S ks s
ks » oeiSsh 2w (Marstein, 2019)
alSiae b ySa) @ ciggSie Y and By 13 4l
et b OBalall o)) e dadl plual
%y legiy Loy &JB Ol Al 04
S of st Aulaie dogy ¥ al Und 35500
Ledll e i i) 2 o 3] L cntSih e
Ablagll e domm 2358 B (Bl Yy sledlly
(35s) Gl e sladkl LY aadl sl

Al =358 3lie) & g sl & 3 =3l

II | ARG Gpus | panadiGad

. Sl iy %
el Cost User Increased
Security efficient benefit efficiency
concems ' g el
L Gaal ol byl PSS PNl
Ao ispds W iy iy 20V
- | .
Inh-mzmn % Pmsc:\cd ‘ | Attitude h.m.uds o Intention to use
sharing —_— \.  uscfulness c-health e-health
: | 8 0 s ; ; .
Staff 11
experience
LA o B0 A
Technical
infrastructure |
A

Zayyad & Toycan, ) Lums @ sy dmall plasaal 35 e 35500 Llsall Jadd TAM 2358 2 S

(2018

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 156
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

G el b Ay e A5 g iSIY) dmal) 2S5 et Ll 30 ) Lelsall e 3sad) e S

Coalsll aliznd) ) o

/ﬁ\\

Optimism

»xl

\\

LS.u‘;’ \

I nnovativeness

7o)
Asl ll ace ¢
Discomfort

\‘S ).ul\ a..)LA]\/>NI') .
[ Actual use
el aladsy

B (2) IS 3 LS Juall TAM C"ﬁ" ey L (3 Al e )
i3y 8ygaid) UL Aol L BaED) Aol Axd) ¢ nibgol) Slaghal) 25
.(Zayyad & Toycan, 2018) a5y ameall plisrnl & aldl sadl) s

0)4.4-\ ‘ubjlxl\ A\fLM.A ‘MY\
(i g SSIY) el ol£

«-—-—\

Pvrrr ved

usefuliness

~
\ |.|/ J
Perceived

e

ease of use

N alaaduY Al e/

B TN

(Godoe & Johansen, 2012) a4 aall oYl Joil plaszed (TRAM) LSS 2350 3 S

(TRAM) and Acceptance Model
Oy LAl ol Gn dogis OBy
1)) pde SV 3l oa alinal) ool
G Sl Lo Las)l Olaally (V) pae
o mW el W el s ) s,
3 aged aeal SOl Jed) plasanl

LSty o el pladl)

Godoe &) auls 356 (3) K2l moy
o el 3 & (Johansen, 2012
3 eV gl daseal) il oy 3o Al
1) Job 3gad 5302 pladl Spazey (TRI)
o3 £ G il Jad) sl (TAM)
il dpalr 2356 elily Ol badl o Slpie
Technology Readiness [\l W3,

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 157
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

(Kamble et al., 2019) bt ol Jodlo 3 p2S5h 2085 5 2358 4 S

pdeg il pde Say i) plaseay oyl
Wl Jo e 8l Al oS OLYI
sl 3 e W g JW &Y 5yl
2 e 504 @ Slal U cagad) o)
sein sebl S agul) sl 2l alasay
A e dhene pe @l Gl S WS

Agad) sy

Kamble et al., ) »ra (4) JKal Ly
Jos 5l (3 &d,all sl OF wgzalps (3 (2019
Sl Pzl Ugans A5 BB s ot
Wl okt LBl o ey lpaneS” Jandy
G i el G oy i alasany
O ) peizall e ol o 2 g Ik
S 2 ¢ L (Davis et al., 1989)
e a5 gl A6 U BT e asall sl

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 158
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

P — Py
// ; \ / \\
o s ol Anapad

/ RS \
/ A el i Readiness / \ Security Privacy /

K..‘.,...,.u. /\\ N
/e “:’;:*\ \ - l

\
TH———— - / R\ o SSTS
e T Adoption $STs Adoption
T Behavior /
H3 / \ P> \
o~ 'L“\ " 4 ! H9
/ 4 A aad bl \/ H4 H5 \
Percalved D s
\.\ Wanfulness / J— // S A N\
h o o . /// \\
N ‘_/// N Lot S | Condition of
Pavevivee - Facllities
Snjsyment Solf-eafficacy S /
O D \ e
\\ 7R y
‘~\\ = // .

Self-service (SSTs) astlll aead olass & 3550 Julsal) 2l (TAM) wdl Jod 2356 5 U
.(Xiaoren et al., 2013) ;1) 3 Technologies

sl Sl alasaa V) Wsew ¢nY) Bosas
Bl 2o Ll (@3l Wiy ¢aSull aad) ¢as;al)
©6 xS SSTS &5 5 carmd) i) OG

(Xiaoren et al., 2013)

Bkl g 2358 kel @ (gl Jonl) il By
& «(Davis et al., 1989) ik, (TAM)
K @3y ooV o aid) 55 ek -2
e bl 3 Al oladl clasl (5)
agall bl ¢ gl sl eagld) 5:LSY)

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT I DEC 2023 1 VOL 13 ISSUE 2 1 159
ISSN : 2232-0474 1 E-ISSN : 2232-0482

www.gjat.my
JSEYT LS & ks
Innovation-Diffusion Theory i-...,ail agal) J’_. ,U)]N
S R AR AR T R W e . ‘
| Extended Technology Acceptance Model
I Relative Advantage |
sl § uall
| . Perceived |
I Usefulness of |
| Compatibility 38 pudd said |
| — 3 Intention to |
Adopt |
|
I Ease of Use 10 D |
B, P sgeitn ol Perceived |
SRt ns R S Enjoyment of |
I 48 i Azl I
' Pf&seﬂce ' ---------- W e e . l
| 25y |
| Presance Concept |
| |

.‘,;s,i’ » sida

Sl o5 e 35 @ bl (TAM) gz 53 a5y (IDT) J8aY1 jlest e 358 6 U
Oh & Yoon, ) ys 3 (HET) Haptic Enablement Technology ..l oS

el S ol e Sl il
Haptic Enablement Technology
ogw 392gll izl Sl <SG (HET)
Sl Lty nd) 35blg ¢3ld) ¢alasant
ad) Ll LAl dadly caSSal) sl Lo alag sl
el bl 3 auhll ok @ o) 35 W)

(Oh & Yoon, 2014) 4, Jse

(2014

sl e 55 J sl s (6) S
co (HET) ol i e aasld) oozl
Bk ol w18 plasaa V) Waew lael &

3

Innovation Diffusion Ky Las)
il obSe al s (IDT) Theory
Gadly sl aoalin OlU) OLol 2ad) Jsd
el 55 8 2l Gl o csall (Y 3550

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



B3 gl Ay o) ALY Seall gladll
alaa¥) OIS &l amgd oY1 bl e
o s DL Sl e ol oV aeslSag ol denalls
o Sl ased) STy adl o R padl
et Jo¥ Sl gy IS by I3
aldl Al Bpde sl é bl o~
O T
Oggia plazaVl s sy (21925/21344
FHy olbdandl las] e faslly ey 2ol
Almalki etal., ) sl (4] oz (3 3l
.(2011; Rahman & Alsharqi, 2019
2 5 3 Rl Bl olead) i Py
ool bl dly Sl T aa
ol LA dl e sy Tlnd i Slois
el gl iasas ) ardl 3 LeSH
) Lalls (3 oW il dminls”
&> |s”.(Rahman & Alsharqi, 2019)
N Jalh e 2SSl e ) 5l Labadl o
Loy el & laslall aary VLY Jie 3
055 ok 2030 Sl 3, Olaal 3ad s
o oY B Lo MWl 3 Ty bt brgs
dady Ay sl A3 B15 (3 L) I
(o3 Jpd) Blas i (3 g yskatey g3
S Jle 3 3L ik s s s
Wl Lol g 3N sLasVl
.(https://www.mcit.gov.sa)

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 160
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Electronic ijsiSUY1 dpeadl <¥onud!
(EHRs) Health Records

isgag o Ble o dgiSIY) Al )
s eedy Brear ael) bl SVl
DU Lk pslgs (3 Lekais g 59580 Lenss
sda erts il Ble) Slewge s
P S TN VP S PR AL PNV
Azaria et al., 2016; Cernian et al., )
2020; Kumaraswamy & Manbhar,
il 35 .(Yaeger et al., 2019)2020
iea)) Ble )l Cluwgs o i)l ol ol
el i piSel s ol sl
Bl el i) ey L el (S ol L 2L
(raSsh s U] aBlo] (Sa colasly oyl
Aol ipea)) SVl ol pads Sk LS
Tl plasanl paSil e Je b bl
F o) i) LB ey sy (ol
@ Eeall Vel Al Jsesll e i
(2 dpwoges Olez Wby ccwnlll 34l
doW Wl @ opiSeh o am JIp Y e
Kumaraswamy & Manhar, 2020; )
Marstein, 2019; Yaeger et al.,

(2019

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



oo 83linaV) @ g L gralys el m3sd e ST
L A meos @ ALY oLl
et olely (bl LY aLSy (el
oI wlaadly lasY) clasly cinl, ) il
i) ) 3L ud 1) BloYL (i

Bl awy Lol ol Leab sy (BLEy Lo e
Al ) Ui

ol ud waludl ol Je LY S ey
& Sl B sl cals olalall (e
Do lly Slamd) e G2 adly (i) o pllas
S T ) gl (3 (S i
(2019 |, bl ;Cocco et al., 2017)
lihs paad ] olehdll jan cods LS
S Lzl iy Al oomnd) i S3L
Bergquist, 2017; Marstein, 2019; )
McConaghy et al., 2016; Rajput
Slaly ! jae ool w3, (et al,, 2021
Y axgdl e 5550 Lelsadl anly aa Ll
Al 4GS dvaall Vol 3 piSEl Al
o e LRl oYl bl Lad
tasll Sl 50 DL s =l I3
M ol dgall 2l OV > Jitl 1ds 3
Ivan, 2016; Kamble et ) 2,457 5.2,
Oy JWLy (2019 bizd jal., 2019
el e B Ll abal ods pils

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 161
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

are OF ABL) SLalyll e auhdll sda g Uy
plab & (piSoh 4 plsaa) cdgls olall
oAy wlasdl Je Cadly ) olead
Fodhos laad) plad (3 (piSl Aal Geked
e L Slbdll jan cdis LS oyl
9 Loy Aol Sl (Sl i ks
358l felsadl anlyy anhll oda Gl Lasy als
God) Gl (pedsaand) 2l 5Ll (yien)
0L () Ao e alsaa ) dsgu (R
plasaal old Ladll e (a5l bl sl
pladll 3 deeall Vol (3 paSHl A
¢ b Slehll ooy Bl BEST all
SVl e IS 0 015 3] Ugidy Lt Julye
Jg> 3 B,ks JH 1ie 3 wluhll als aall)
s Slalll jan coosl Ly g8l b
3 oS3k B plsa 1 e 55 g Ll
Vol Dbl Ladd B 2887 ) pllail
A aaad) g0y Jed Dbk plisaul deal)
slanza V) psge 3 ko5 o(TAM) 2l Jod 344
((TPB) Lkl bt aksy (( TRI) gad)
b ol s (DO 81 a5 2,k
CSERE ayad) ozl &5 eJols g\
Slahll) o aadly (TAM) 2231 Jg 2548
e (TAM) 2l g8 2354 3k s 28I
sy (TRI) gl shase¥l s ke
Lan an By (TRAM) LKL -3,

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



Lol yldl Bluai

Jolsall dlys sa dnlull 0 )l 2Ud) O
G oriSsh B plasaaY gl Lo 335l
Sl (2 a8 ) aabailly cdoeal) )
ipe )l DY) sl Sk ades B3l dy )l
Pk LS
5lell (stans) Alazdl Lol T L3 1
(i) Aod] And) et l) A
UL (o) Ao saas caldsza V) s
axsd) Je (a5 bl casiul
OiSely B el
5Ll Sstane) Azl Lelsall ST o3 2
(i) At Bl (padsral) 2
RUHIRRANE WPPERREE IR VI
ol Lassll e (a5l bl casiall
LSl A pldsl
Syms) dnazt i) fulsall T A5 3
G B el a2l 3L
N WSRO PSS e
argdl e (355l bl (as;ul) sl
Caboll IV e i Sel il
LESel Al plasial ol4

GJAT | DEC 2023 1 VOL 13 ISSUE 2 | 162
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

& Aol OVomldl (3 iS4 (.\my
L;v@“ el il (3 Bl Al S
A8l aakdl
syt Al

S Al e e gat ) ASCin e 1
W e Letlo S5
Ssins) Anezg Azl Lelsall ST a1
Aated)) Agad) Cpaditond) 222l 3,0
(V) o g cplusa V) g (i)
argdl e (3554l bl sl sl
SonaSeh i plasany
Sstons) dmazg Azl Lelsadl T ga Lo 2
Aarmed)) Aed) (Cpaditaned) 2221 5,0
(oY) Ao e cplisa ) Wsgu cagil
idghl e (a5l bl sl sl
opaSely 45 pluseral ol4
Ssins) Arozg Azl Lelsall ST a3
i) dnd) (Gettael) dpnidl )Ll
TS ([ WINPT IR TN PIE e
ardl Jo (35001 blsdy sl saslal
bl IV e i Seh i sy
CopaSely 45 plusenal ol4

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



ibsa 2 (sLLY1) AU doeall Dol
¢ 2 3 el BLAYL (Ll o)
i) il G el Lle )l Sleds lange

Losbeled) sae W] e 374 5l

Flos no 2502 sim TS BlaW s ¢
(R colsly (3aiSIYI ) olea VI Lol
Quick anedt 2lnza¥) o) e e Lomsesy
# x5, (QRCode) Response code
Lebrjl ¢ &) Blaa¥l odd ppamnd) sae
apagy DU iyt JLesST da Ldds (256)
i o (Y068) Sl Sblan) ds iy

LAyl
Ayl =348 1.3

sl 8905 358 s ¢ ) 3l 5,1t
G Sk BB el el e 33l
Solie s s e SISy il o)
s g L oLl o Sl Y
(TAM) Lorsl S
sl s5es ¢Acceptance Model
(TRI) S
LSl z3sadl g sl Readiness Index
(TPB) Lbsli sy ok (TRAM)

Technology

Technology

.Theory of Planned Behavior

ST () UK 3 e g LS Bl lll 2354 3
@jjfﬁ\ Sz 3% Jﬁf L;—“ <

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 163
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Bigaly Lutyll dong

Crog) bt hogll gl e dnl ) odeze)
Balall BLgVly arl M e Leaa & &) LU
P L salinaly Al saoss dildl
S el L BLoYL Al Slgsl arenas
Baalpll 8131 pluaszals Lena & & ol
Lolaly dSall anb  Jo Ogll (wlaa))
Sl oo ade Jsad) ¢ L e slazeVL adesl)
leosdly @l (sl e Slashesy
A VN S I MNURFREERTES
Ble )l Slads Slus (3 S5k 45 plaszny
ggmad) A )l AL (3 a8 ) aakill i)l
Y e O3S A Alsie Aue el & LS
EVomel) Gadzad) iy (illly o slly Ll
o) ibge ¢ y2,a3) sLbYN) W) da)
Slga 3 228 (3 Cpanieal) BLAYL ()
i)l Ble )l Slads

Slge 3 pbalad) ot o Balll) ez 05
Sl 3 a8 2l aibidl i)l ale )l Slas
Ubye (13891) asdsy  chssnnd) agl
(Www stats.gov.sa)

FRINU P

& el e 03555 Al Alsts e el £
U3 ey i)l Rl )l Slas lawgs
Gpedindl iy dlly anslly L 3153

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



JiE ) ol Wl il slasany asgdl ¢l
o2 sl OG (TPB) Lbksill sl a ks
Almekhlafi & Al-) aadl slasel
Shaibany, 2021; Kamble et al.,
2019; Oh & Yoon, 2014; Rose &
Fogarty, 2006; Xiaoren et al.,

(2013; Zayyad & Toycan, 2018

GJAT | DEC 2023 1 VOL 13 ISSUE 2 | 164
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Hledl Gpms Al Aol A1)l o (TRI)
Almekhlafi & Al-) Croasaad @)
Shaibany, 2021; Godoe &
Johansen, 2012; Kamble et al.,
2019; Xiaoren et al., 2013; Zayyad
Jif & ol <l 5 (& Toycan, 2018
sl top (TAM) LS Jgd 2344
ipoguas (S5 bl alusan ) dggn ¢is;0l)

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 165
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

o) il H?

V

a0 5

4yt Al 4

) e g

48 a4l saill

LY J.MJ\ )'.u\

o9l IV e Bmal) ) (3 i STl B s axgdl e 335 alsall Al 2308 7 IS
OSsl 4B pldseal ol CaBsll Lagwsl)

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



A g

4
A g

-
YY)

(sl
Sl B (Yl Bogas il
el aldsusl olf (Bl o (ASHult bl
.((XS0.0S) UV G s (niSeh

desed) A cuyw

Ol dile) Vs 93 i wry ¥ (H3

SHlgll  Sws)  dmen AL
daddl desed! A cgyw

ENIURN KU TR (R WP AN S
plsuny argdl Jo ()l by
i pldsuil olf LBl s e iS4k
(000.05) WYL (S grams dis pi Sy

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 166
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

dwlyld) Ol B
:L}L:J\fgaj

Ol pnald dglast WY 53 Sl ug ¥ HI

il Bylgll  Spws)  dmeng AL
3\3}@..» dadd) desed! A cuyw

EEIUE-KUFITRRS (R WP SrNe S
iy e argdl Jo (WSl bl
(00£0.05) AV S grans L5 Sy

CJW Ll AYs 93 JJ’T g Yy :H2

w .
20

(S Fnnt)

iS4l pltseea Y amgill e S35l olsedl Gill chaly ) $I5T jleey slef jolag 2aili T Jga
Dosed) iyl iSLadl i)l o Moeu)

ladll

& jlall axe K]

(Hargittai, 2005; Hennig-Thurau, 2004; Masa’deh, 2013; Miraz et al.,
2020; Mokhsin et al., 2011; Mutahar et al., 2018; Nasir et al., 2011;
Wang et al., 2003)

7 Cpadiicnall A3 5 lgall (5 gluna

(Masa’deh, 2013; Miraz et al., 2020; Mutahar et al., 2018)

8 Al Agianl) i)

(Aldhmour & Sarayrah, 2016; Davis, 1986, 1989; Kamble et al.,
2019; Miraz et al., 2020; Mokhsin et al., 2011; Mutahar et al., 2018;
Ramakrisnan et al., 2013; Teo, 2011; Walczuch et al., 2007; Wang et
al., 2003; Wiley-Patton, 2002)

8 aladiaN! 4 sgu

(Colby & Parasuraman, 2001; Kamble et al., 2019; Masa’deh, 2013;
Miraz et al., 2020; Mutahar et al., 2018; Parasuraman, 2000;
Walczuch et al., 2007; Wang et al., 2003)

7 O A guad

(Abou-Jaoude & Saade, 2017; Aldhmour & Sarayrah, 2016; Davis,
1986; Kamble et al., 2019; Mokhsin et al., 2011; Mutahar et al., 2018;
Ramakrisnan et al., 2013; Teo, 2011; Walczuch et al., 2007; Wang et
al., 2003; Wiley-Patton, 2002)

10 48 jaal) BailEN

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT I DEC 2023 1 VOL 13 ISSUE 2 1 167
ISSN : 2232-0474 1 E-ISSN : 2232-0482

www.gjat.my

(Abou-Jaoude & Saade, 2017; Aldhmour & Sarayrah, 2016; Miraz et 8 48 jaalf lalaal)
al., 2020; Mokhsin et al., 2011; Mutahar et al., 2018)
(Abou-Jaoude & Saade, 2017; Aldhmour & Sarayrah, 2016; Davis,

1986; Ivanov & Webster, 2019; Miraz et al., 2020; Mokhsin et al. bt d e

; ) ; ) ; ) S oL ATES AlAAEY Aa el

2011; Mutahar et al., 2018; Teo, 2011; Wang et al., 2003; Wiley- 3 Ol gt 4 gt da 58
Patton, 2002)

(Aldhmour & Sarayrah, 2016; Kamble et al., 2019; Mokhsin et al., 6 oS gl A0S a1aR5) ol i gall

2011; Mutahar et al., 2018; Teo, 2011; Wiley-Patton, 2002)

Aoty 3151 SS9 Bueo

pleen Y amadll e 3 38l) elsell £tenY (Cronbach’s Alpha) Gl #Lis S bl @ Sloles 2 Jgir
Dasead] Lyl iSLadl dea)) o) (3 ST did

-Cuj;—wi o o adl sde Blanl el

onodStimel] ! 8Lkt (6 gt :Jfﬂ\ )3&\

0.80 7
086 ddd) Gl Ad) 1 al) yas
. 8 -
lseen) g 1 CIWI g
0.92 g plse ! Vggw (I yg
o1 Ao gaas 1pgl 1 yg)
0.91 ; o) Ao g al) By
S\l ausw - 3= \
0.95 10 Db B 1 sl g
087 Skl bl eslud) 4!
: 8
\J..?w | Lt |
0.90 5 CphSgh Al Y“’}J e ))g
05 niSsh Al alsuisl ol LBLI : paldl gl
97 6
JSST 8159
0.97 5

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



il Ol aslaxY AN ST jlasY
i) el 4l 5l (Gaten) dmax
ccﬂi})\ 4o g2 c(\.b;:.w‘)ﬂ Uogo (duad) dgmd)
el e (a5 by asall sl
V) sl alasaal @ Sl 405l
JQLJ)\ (S glumn )\.3.;'7'-\ JB}D- P9 ¢zl gﬁ‘lg';\

HOT 3820 405,40 )

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 168
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Ol pined) dile>) AYs 93 ST ure ¥ (HI
i) 5l Cgews)  dmex dldxll
Uogw ) dpoudl  Aid) (uedsiianed]
ASHll B () Bogas  calusuwY)
i i axgdl Jo ()l by

(000.05) WY (S grms s Sy

Usgw aidd) domd] 4l o podseioal) i8] §lel) (spiins) draig dlized) cofpizall sl JEA/J/M’Y/UL“.LZ3 o

‘J"‘:‘-gl’ 4":.,;&"’;/.,(.5;;«}/ 4".}:'//451'; (ig.ll/jébaf/j casd/ sutdl (o Y ERVFWE 4(*/.,L>';::.,u 3%

Sig F Standard Error

Adjusted R 2 R2 R Jaua

0.000** 104 0.399

0.709 0.716 0.846 HO1

58 ) pio Losay (R? =0.716) wasd
o (N71.6) as s Jo JadV) 346
sby 2S5k 38 psaa gl pine 3 ol
Ll (555) st Bl Sl 3 ol o
Uy (Adl) Aol Aol (Cpediiaall A
Solslly Al sl e dposas cplasea Yl

(a5l

o R B g ol (B) g e
L 5lell (Sstew) Aeazs Alimll) ool
cpldsin Y Do (i) o) aad) (padseiaed]
(S blslly @Sl W (oY) Ao g
Lylie Gy (Sl 38 sy angd) s
(104) st s (F) a3 ol (R = 0.846)
Al s b sy (0.000™%) a5 asla>] AV

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



i) Olpad) aslasy VU ST sy
i) cpdsiand) il 5Ll (sstes) drexs
(or W) Bogas i) dsgn Bl Az
o sl Lo (Bl blslly sl sl
V) skl plasaaal & paSl 4 plase)
Ll Gyt L) IV ey el b

HO2 3200 405,40 )

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 169
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Ol pinad) dglax) AYs 93 S urg ¥ (H2
i) 5l Cgews)  dmex dldxll
Uogw ) dpoudl  Aid) (uedsiianed]
ASHll B () Bogas  calusuwY)
el aldsuisl old LBgll o (ASHull bl

(000.05) WY (S grms s Sy

L) Lad) o podsciinal) i) 5lel) (Sptns) deast dlizd) fpial) sitedl) LA uLY] LIE 4 oot

447 f/.b'a,w/ ol£ w}l/ ulc (25.4.[/ J.ébbf/j cas;dl sold) {Qﬁi// Lo g :f/.,b';:.w Y i/).g_w cduddl

Sig F Standard Error Adjusted R 2 R2 R A Al
0.000** 158 0.359 0.787 0.792 0.890 HO02

58 1) wie Losay (R? = 0.792) wusd
o (N079.2) i peis Jo JAEV) 346
e sl Sl B el ol sl (3 Ll
Bl Syims) inazt il il 3 ol
oo il Al ad) (Cpadseiaed) 4530
NP SRR F PR WENPER R TR

(a5l

e d Be sy ol (4) Jpar or i
il Bl Sstes) Amazg alinad) ol
cpldsin Y g (i) o) dad) (padseiael]
(1Sl blslly asall 36U (oY) o g
s i Gl (Sl 45 plseaal ol sl e
(158) cab w (F) 1 0l (R = 0.890)
Al e b sag (0.000%%) Lays asla~] ¥

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



HO3 3,80 20,40 aslaxY VU 5T Lasy
(AMOS) b plasaat Lt WE o)) £
Jend ol Ll 2358 (8) Sl s,
Sl Sotims) Araxg alizad) Olpazad) @)
Uy heiidl Bgmd) Al (Cpedietanal] )
NP SRR FI PR SNSRI R TR
b S B e el e (55

LOESel A pldsaal ol Cadsll D

e e R

GJAT | DEC 2023 1 VOL 13 ISSUE 21170
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Ol prell dile>) Y5 93 i ury ¥ H3
i) 5l Cgews)  dmex dldxll
Uogw ) dpoudl  Aid) (uedsiianed]
AS) B () Boges  caldsawll
i i axgdl Jo ()l by
s plisial old B IV e i3

(£0.05) DY (S gms Lis Sl

e 05 ) e

P L g

38 uad Guridl

HO3 2400 204l 20,0l Slpaze o 831 Jted ol L) 2346 8 IS

Gone A 3y g Ly ((AMOS)
chi-squared aos cal e ol sl
(df= 6) i iy x5 (CMIN = 58.5)
ebly «(0.05) BV gn ke Byine n

DLl iy (il el 892 3sliST LasY
s (5) Jpib g bl 23sad frd)
3ol Jles 5elisy anlbll B3 e 3
32 lomey m3sadl o s osll ol Lt
by oo el @ gl sl el

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



o T oy s (0.849 (0.863) L e
e i L (> 90 %) s ot il 2
RMR = 0.022) gl myn Jawgze ydr
(< 0.05) & oshl bl aadll o 3T s
339 5:US OT O 5 gl o IV g iz L

S e ) Al (315 ol Zged) L

GJAT I DEC 2023 1 VOL 13 ISSUE 2 1 171
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

(NFI) )lalt aplall z5. (GFI) anl
0.951) it e ((IFL) g aalal) a5ey
Sl e Jol L (0971 .0.968
ikl 5 ied Ly (> 90 %) s sl
et e llis” g8 (CFL = 0.971) oyl
it bad Wl (> 95 %) b osh andll
(RFT) gt azlali 250y o TLT) ) S5

HO3 yial 42l (AMOS) ol o lgoodoin] & I sl 5 ol

Chi-squared

TLI IFI RFI RMR CFI NFI GFlI p-value df A Al
(CMIN)

0.863 0.971 0.849 0.022 0.971 0.968 0.951 0.000 6 58.5 HO3

i) az il Jsdy 0D (ol of o J3T AN
lpazall a5lax| V5 55 5y &l ] p25 )
i) 2 5Ll (S5tins) Aeoze dlizl)
do gt (plimaY) Wpgn (i) Ad) L)
sl o (35l blslly @S5ull sl ()
olf sl IMx e naSEh Al el
oo B AV (gt e paSEl Bl

05 ol of

wligs Sy AslaV SUL s s ey,
i i) by Sk oMl 35S T L) 835 5oL
s 93 il demy ¥ oal ) pes 3 HO3 3 4)
Dl Syimsn) drezs dlinll olpanal) aslax)
Uy (Add) Aol Bl (Cpedieiaal B
Solslly STl sasldll Y Ao e cplasa Yl
o oSeh BB el el (e (30
(S5t L35 (piS5h Ll plusezal old Ladoll M-

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



UL (V) B g calusaa ) Wgen
Bl pldsinl old (bl e dasiull
G b Elg] bl e sy p 2SOl
6T VA s e (Hate ] )
Bolys pn 5T Lo g (05 (g5l ol o
(Almekhlafi & Al-Shaibany,
2021; Kamble et al., 2019;
Wi (Zayyad & Toycan, 2018)
pldswin) ol skl e asull bl
B sy ol bl aSil w
ST YA (S gtan dis dims a8 bLo))
alys w51 Lo lag 05 (g5l o o

.(Bhatti et al., 2018).

il sl e B YU gl L

B3 8sUST jlasl ldge @il bl
Sk S (] Al o8 35l L
Al Bl cCpatduial) LDl 3Ll
(oY) Ao saas alisra) Wy (i)
i pldsaeY gl e a5l Ll
Bl el ol Cadol) D e Sl
oo BT AN s e asL
iy ae 33l Lo Ly (05 (sol
(Almalki et al., 2011;
Kamble et al., 2019; Zayyad
Ll W& Toycan, 2018)

GJAT I DEC 2023 1 VOL 13 ISSUE 2 1 172
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

@ﬂ:.d\ Ladln

T DY Jisdt e BYL gl L L]

(st Azl Slginal) Sl gl
Al Bl (patduinal) 1) 3Ll
3Gl Bl plsan ) Wag i)
iy xS i ey el e
(o sze 1) 258) o Lo Bolg] DLyl 30e
05 gl ol oo J5T AV Syt s
Abou) a.s ae gal Lo s
Jaoude & Saade, 2017;
Almekhlafi & Al-Shaibany,
2021; Kamble et al., 2019;
Oh & Yoon, 2014; Zayyad
day ledy (& Toycan, 2018
3l plisinY arsdl e oY) dosaz
LUyl B sy il ol opasil
o e BT AN gt s Bygh aylgl
s o @l L ey D03 gl
a4 Yy (Xiaoren et al., 2013)
Abou Jaoude &) s
Saade, 2017; Godoe &

.(Johansen, 2012

bl g JIgdl e YU len L
Sl s Al olpand] Cfu\
diead) o) Al (eedsaandd) aaEd)

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



GJAT I DEC 2023 1 VOL 13 ISSUE 2 1 173
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Sl 53

F & anhdlode e Al gl SN
ety Bl gldl B e L) Lo d
dl el @ aslesY wbldl WS Sl

EW ENEHWPe

adl ST e anlh i clog bosgo 3.1
PERUVCH SN
Al BSLA 3 ) pladl) Sleas
il Bl Bl 1ol 319, Br3gnd
pad) il (Sl e S
UL aly Slaghall aus5 (3 sl
BT VU I TRV [, POV - WS g
oS3k
o a4l clog bosgo 3.2
25 oY Rosasy plaseaY dsen
Lalai¥) gl Al )15 022 OL 2L
o UL Sl U e K
Awa RS clas Slewds
oA Beogas Jo LU o psialy
s e al)) adsV) sl bl

Sl A ey amgd) e a5l
CrESsly B pldseial o4 Ladll Y s
B39 3elST jltl oldge s bl
oS A dl Al o8 sl L
AN (Sstne Lis Bygins 2l 3929 pds
pis o 15 Aby 03 (sl of e ol
gl o Sl bl 28 semy
Bl Pl e i B plas
elares WL Y] ((piSsh Bl plisuanl oL
S 3w 3eUST Sldge o3 sleel
Sy &b s Sy 2 2350l
1 s arsdl e 3500 bl
B pldsial ol a3l IV e (pa S
sy Ao sllNL pashl
otsl g(Kamble et al., 2019)
R IPPR RV NRUE Wy =S [PEA L g |
o2 sl b3 5:lST Slage OY
R = BRCU = RO UL
Baty piSsh A8 On ened) BLIY)
N osadls  5aill oSl
o5 ke Shsas ) ol b S
(Abou 1255k 585 ao Joladl bl

Jaoude & Saade, 2017).

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



Azaria, A ,.Ekblaw, A., Vieira, T., et al.
(2016). Medrec: Using blockchain for
medical data access and permission
management. Paper presented at the
2016 2nd international conference on
open and big data (OBD) .

Bergquist, J. (2017). Blockchain Technology
and Smart Contracts: Privacy-
Preserving Tools. Uppsala
University, DiVA .

Bhatti, A., Saad, S., & Gbadebo, S. (2018).
Convenience risk ,product risk, and
perceived risk influence on online
shopping: Moderating effect of
attitude. International Journal of
Business Management, 3(2), 1-11 .

Cernian, A., Tiganoaia, B., Sacala, 1., et al.
(2020). PatientDataChain: a
Blockchain-Based  approach  to
integrate personal health records.
Sensors, 20(22), 6538 .

Cocco, L., Pinna, A., & Marchesi, M. (2017).
Banking on blockchain:  Costs
savings thanks to the blockchain
technology. Future internet, 9(3), 25.

Colby, C., & Parasuraman, A. (2001).
Techno-ready marketing: how and
why customers adopt technology:
Simon and Schuster.

Davis, F. D. (1986). A technology acceptance
model for empirically testing new
end-user  information  systems.
Cambridge, MA .

Davis, F. D. (1989). Perceived usefulness,
perceived ease of use, and user
acceptance of information
technology. MIS quarterly, 319-340 .

Fatokun, T., Nag, A., & Sharma, S. (2021).
Towards a blockchain assisted patient
owned system for electronic health
records. Electronics, 10(5), 580 .

Fattal, A. (2020). Artificial Intelligence and
Blockchain  within  Information
Systems. California State University ,

Godoe, P., & Johansen, T. (2012).
Understanding adoption of new

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 174
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Lzl Sty

¢ o) plhdl e anldll ods ks @1
Sl ] L) 25 as e dakdl)
W sl e Jadd i sl
(et el leladl) ik 3 paSib
B s Jeo sl sl
Aol AL bl SU e aull) by
LA gl Jy3g czgncd

&

Abou-Jaoude, J., & Saade, R. (2017).
Blockchain Factors for Consumer
Acceptance.  The International
Journal of Business Management and
Technology .

Aldhmour, F., & Sarayrah, I. (2016). AN
INVESTIGATION OF FACTORS
INFLUENCING
CONSUMERS'INTENTION TO
USE ONLINE SHOPPING: AN
EMPIRICAL STUDY IN SOUTH
OF JORDAN. The Journal of Internet
Banking and Commerce, 21 .--- ,(2)

Almalki, M., FitzGerald, G., & Clark, M.
(2011). Health care system in Saudi
Arabia: an overview. EMHJ - Eastern
Mediterranean  Health  Journal,
17(10), 784-793 .

Almekhlafi, S., & Al-Shaibany, N. (2021).
The Literature Review of Blockchain
Adoption. Asian Journal of Research
in Computer Science, 29-50 .

Alzahrani, S. (2021). Assessment of the
Blockchain Technology Adoption for
the Management of the Electronic
Health Record Systems. Portland
State University ,

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



secure storage of patient records.
Paper presented at the ONC/NIST
Use of Blockchain for Healthcare and
Research Workshop. Gaithersburg,
Maryland, United States: ONC/NIST.

Ivanov, S., & Webster, C. (2019). Perceived
appropriateness and intention to use
service robots in tourism. In
Information and communication
technologies in tourism 2019 (pp.
237-248): Springer.

Kamble, S., Gunasekaran, A., & Arha, H.
(2019). Understanding the
Blockchain technology adoption in
supply  chains-Indian context.
International Journal of Production
Research, 57(7), 2009-2033 .

Kumaraswamy, R., & Manhar, A. (2020).
Blockchain Technology in
Healthcare Industry. International
Journal of Scientific Research in
Computer Science, Engineering and
Information Technology, 6(6), 236-

240. Retrieved from
https://doi.org/10.32628/CSEIT2066
45

Marstein, K.-E. (2019). Improve auditing and
privacy of electronic health records
by using blockchain technology. The
University of Bergen ,

Masa’deh, R. e. (2013). The impact of
information technology infrastructure
flexibility on firm performance: An
empirical study of Jordanian public
shareholding firms. Jordan Journal of
Business Administration, 153(954),
1-42 .

McConaghy, T., Marques, R., Miiller, A., et
al. (2016). Bigchaindb: a scalable
blockchain database. white paper,
BigChainDB. Retrieved from
https://qit.berlin/bigchaindb/site/raw/
commit/b2d98401b65175f0fe0c1699
32ddca0b98a456a6/_src/whitepaper/
bigchaindb-whitepaper.pdf

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1 175
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

technologies: Technology readiness
and technology acceptance as an
integrated concept. Journal of
European Psychology Students, 3 .(1)

Hargittai, E. (2005). Survey measures of
web-oriented digital literacy. Social
science computer review, 23(3), 371-
379.

Hasselgren, A., Kralevska, K., Gligoroski,
D., et al. (2020). Blockchain in
healthcare and health sciences—A
scoping review. International
Journal of Medical Informatics, 134,
104-040 .

Hau, Y., Lee, J., Park, J., et al. (2019).
Attitudes toward blockchain
technology in managing medical
information: Survey study. Journal of
medical Internet research, 21(12),
e15870 .

Hennig-Thurau, T. (2004). Customer
orientation of service employees: Its
impact on customer satisfaction,
commitment, and retention.
International journal of service
industry management .

https://www.moh.gov.sa

https://www.ledgerinsights.com/blockchain-
healthcare-pharma-uae/
https://www.mcit.gov.sa/ar/media-
center/news/499305
https://www.mcit.gov.sa/ar/media-
center/news/296001
https://www.mcit.gov.sa/ar/media-
center/news/95325
https://publicadministration.un.org/en/Resea
rch/UN-e-Government-Surveys
https://publicadministration.un.org/egovkb/r
eports/un-e-government-survey-2018
https://data.gov.sa/Data/ar/dataset/health-
manpower-in-moh-hospitals-by-
region-category-sex-and-nationality-
1439h-2018g
https://www.stats.gov.sa/ar/1009

Ivan, D. (2016). Moving toward a

blockchain-based method for the

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



Condition. Paper presented at the
Healthcare.

Ramakrisnan, P., Jaafar, A., & Yatim, N.
(2013). Student’s Behavioral
Intention to Use Online Discussion
Site (ODS) Scale: Investigating
Unidimensionality of the
Measurement Model. Paper presented
at  the International  Visual
Informatics Conference.

Rifi, N., Rachkidi, E., Agoulmine, N., et al.
(2017). Towards using blockchain
technology for eHealth data access
management. Paper presented at the
2017 fourth international conference
on advances in  biomedical
engineering (ICABME).

Rose, J & ,.Fogarty, G. (2006). Determinants
of perceived usefulness and perceived
ease of use in the technology
acceptance model: senior consumers'
adoption of self-service banking
technologies. Paper presented at the
Proceedings of the 2nd Biennial
Conference of the Academy of World
Business, Marketing and
Management Development: Business
Across Borders in the 21st Century.

Shahnaz, A., Qamar, U., & Khalid, A.
(2019). Using  blockchain  for
electronic health records. IEEE, 7,
147782-147795 .

Siyal, A., Junejo, A., Zawish, M., et al.
(2019). Applications of blockchain
technology in  medicine and
healthcare: Challenges and future
perspectives. MDPI, 3(1), 3.

Teo, T. (2011). Factors influencing teachers’
intention to use technology: Model
development and test. Computers &
Education, 57(4), 2432-2440 .

Walczuch, R., Lemmink, J., & Streukens, S.
(2007). The effect of service
employees’ technology readiness on
technology acceptance. Information
& Management, 44(2), 206-215 .

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1176
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Miraz, M. H., Hasan, M. T., & Masum, M. H.
(2020). FACTORS AFFECTING
CONSUMERS INTENTION TO
USE BLOCKCHAIN-BASED
SERVICES (BBS) IN THE HOTEL
INDUSTRY. International Journal
of Mechanical and Production, 10,
Issue 3, Jun 2020, 8891-8902 .

Mokhsin, M., Misron, Z., Hamidi, S., et al.
(2011). Measurement of user’s
acceptance and perceptions towards
campus management system (CMS)
using technology acceptance model
(TAM). International Journal of
Information Processing and
Management, 2(4), 34-46 .

Mutahar, A., Daud, N., Ramayah, T., et al.
(2018). The effect of awareness and
perceived risk on the technology
acceptance model (TAM): mobile
banking in Yemen. International
Journal of Services and Standards,
12(2), 180-204 .

Nasir, A., Ali, D., Noordin, M., et al. (2011).
Technical skills and non-technical
skills: predefinition concept. Paper
presented at the Proceedings of the
IETEC’11 Conference, Kuala
Lumpur, Malaysia.

Oh, J., & Yoon, S.-J. (2014). Validation of
haptic enabling technology
acceptance  model  (HE-TAM):
Integration of IDT and TAM.
Telematics and Informatics, 31 ,(4)
.596-585

Rahman, R., & Alshargi, O. (2019). What
drove the health system reforms in the
Kingdom of Saudi Arabia? An
analysis. The International journal of
health planning and management,
34(1), 100-110 .

Rajput, A, Li, Q., & Ahvanooey, M. (2021).
A Blockchain-Based Secret-Data
Sharing Framework for Personal
Health Records in Emergency

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



technology solutions for modern
healthcare infrastructure. Journal of
Scientific Innovation in Medicine,
2.(1)

Yaqoob, 1., Salah, K., Jayaraman, R., et al.
(2021). Blockchain for healthcare
data management. Opportunities,
challenges, and future
recommendations. Neural Computing
Applications, 1-16 .

Zayyad, M., & Toycan, M. (2018). Factors
affecting sustainable adoption of e-
health technology in developing
countries: an exploratory survey of
Nigerian  hospitals  from  the
perspective of healthcare
professionals. PeerJ, 6, e4436 .

L il 5 (i) A& Alula 438 (2019) a0, bl

Recherches et . a3y Jigaill glad e

Applications en Finance Islamique,

.3(2), 126-150

GJAT | DEC 2023 1 VOL 13 ISSUE 2 1177
ISSN : 2232-0474 | E-ISSN : 2232-0482
www.gjat.my

Wang, Y. S., Wang, Y. M., Lin, H. H,, et al.
(2003). Determinants of  user
acceptance of Internet banking: an
empirical study. International journal
of service industry management .

Wiley-Patton, S. (2002). A test of the
Extended Technology Acceptance
Model for understanding the Internet
adoption behavior of physicians.
University of Hawaii at Manoa ,

Woodside, J., Augustine, F., & Giberson, W.
(2017).  Blockchain  technology
adoption  status and strategies.
Journal of International Technology
and Information Management, 26(2),
65-93.

Xiaoren, Z., Xiangdong, C., & Ling ,D.
(2013). Comparative study of self-
service technology adoption based on
product  function. Information
Technology Journal, 12(12), 2350 .

Yaeger, K., Martini, M., Rasouli, J., et al.
(2019). Emerging blockchain

This journal is a member of and subscribes to the principles of the Committee on Publication Ethics (COPE)



